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SAP Customer Checkout

SAP Customer Checkout covers all common point of sale
requirements that you need for a fan shop or retail store. From
sales to discount campaigns, SAP Customer Checkout gives your
sales staff all the information they need.

VERAUF FUNKTIONEN O
Checkout — Manage customer checkout and offer discounts — ; : G/ Ohitvinr  Schorle
) ersey L Shirt Scarf Jersey S Hoody —_—
based on personal fan profiles Lr9. K Gecs @ P Schorle ot
o o= i ﬁ < MG | A Pl % Giowenn
Fans/Customers — Create and maintain fan and customer v 3 - , o
Sprki Hivize O)

profiles to get insight and analyze your customers , _ -
e @ 00
3

—_— Tee Kaffee

Articles — Manage structured product inventory with the help ' = w2 Weizen
of barcode support : : -

Cappu = Latte

- ; . 2 der MIX 4er BIER 4er AFG
Payments — Offer multiple payment options from cash to gift g "l pat | Bt | Exhise
cards to be flexible — y Y ag -

Day-end closing — Always stay on top of financial status,
stock and order process

Time recording — Record the working time at point of sale
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Point-of-sale software tailored to your needs

Retail Mode Hospitality Mode

4er BIER der AFG

Merchandising Fast food chains ﬁ@ﬂ Restaurants

Retail Kiosks Bars
@D Grocery Stores Rz Takeaway - Cafés

Fashion Stores 'jb) <7 Bistros

Food trucks
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SAP Customer Checkout

SALES FUNCTIONS O
The Point of Sales functionalities of SAP Customer Checkout is 0 P e anér ey i
optimized and enhanced with further features for the retail and A"
food and beverage industry. Another Sales Ul for the fast food
area is available that enables a fast sales process. 1 5 3
6
VERKAUF FUNKTIONEN o
TSN | T
. . . 100 Coca Cola 0.41 0.00 3 || 12| Komplere-Stamo 4 D]ﬁ | Schorle
Sales Screen with quick selection buttons : o ‘i—
Optimized overview to fasten the sales process = e - ol it f« Schorle rot
Automatic sales set finding - — | Glithwein

[ Bon-storno

Bitburger
e e . Tee Kaffee
S Aviel - KITI000m10TS

Possibility to record time B Weizen

| | O-Saft Multisaft Cappu  Latte
Check-in and Check-out Recording - o =
Recordings are sent to the SAP Customer Checkout Server or or -

1
= 10 =) 4
o 7 Peanut Biscuit Erdniisse
i 50 o i
| 2 Passend gegeben Caramel Gummibaren Chips

N
Y

Run solution without integration to SAP ERP, by fetching
article and price master data
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SAP Customer Checkout

TABLES  SALES  FUNCTIONS J
i = Q)

The Hospitality mode in SAP Customer Checkout is specially ) LT e,
designed for any restaurant type including bars, cafes, bistros, : ;f;;;;:;: ) T [ JU— .

fast food chains, or fine dining restaurants. It will help you to run I R L B i

your business more efficiently and optimize order processes. o _

SONSTIGES
Taates  saes  mwenons (1)

AII tables ALL TABLES MY TABLES SEARCH TABLE

Spezi ALKFREI

My tables == 3 =
Search tables — 7 9 [==
Combine and move tables A

Transfer tables to other waiters

e

Admin
50,28 EUR

10

Tableside ordering with mobile devices .
Split and combine bills - 2 114 255
Orders are sent to bar and kitchen to start preparation : e

17,30 EUR D00 EUR

Reduce order-taking errors i 1 [ -

Michste Seite

All key figures in real-time
Simple management of master data
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e Checkout
e Fans/ Customers
 Articles

« Payments

. Day-end closing Point of Sale

Everything you need to sell in Fanshops

 Time Recording

N e
Aang et gAY
BRGNS AN
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Checkout

 Article selection

e Discounts 8 cooonr Q) McracJormeen i S

Pasitior Article Description Quantity Unit. Unit price. Discount Discount % Gross amount

1,00 x
»
1 |A_cooosm Hoodie 1899 M 1,00 | Stick 26,95 0,00 0,00 26,95 - - :
DFB Home Shirt Ladies 2014 | By
2 | A_oooosL Ladies Shirt 1890 L 2,00 | stuck 29,95 0,00 0,00 59,90 DWDOOD4M
3| A_ooo10 Shoulder bag 1,00 | Stick 14,95 0,75 5,00 14,20 GBP 60,00

4|Dweoooo3xL | DFB Away Shirt 2014 XL 2,00 | Stuck 80,00 0,00 0,00 160,00

L I aX e S 5|DweoooaM | DFB Home Shirt Ladies 2014 M 1,00 | stuck 60,00 0,00 0,00 60,00 ;
5

e Mobilit : e
321,05 32,11 10,00 \ 288,94 ‘
‘ Bl ‘

‘ ‘ OK ‘ ‘ Cancel ‘

Payment method Amaunt Exchange rate Amount(GBP) Delete
.

Cash 50,00 GBP 1,00 50,00 ‘

« Offline capability [ —— —

‘ Resume ‘

Pay out by ‘ ‘

Select parked receipts ~| b -

* Device integration

 Permission concept
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Fans/ Customers

 Update/Create fan profile

« Use fan profile
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& coooo

& 1 Gross pric.

Customer

[0 | Michael.lohnson

Positior Article.

1|A_oooosm

rAccount

Customer category

Main address

Address 1D

Person

[Rechnungsadresse 1

By Py
Customer ID Address Name 2

s|aceoo | |feocoos \

4 | DWO0003XL Title Address Name 3

s | bweoooam

Academic title

Country
° ] | [united Kingdom il
First name City
Michael | | [condon
Last name Postal code
pohnson | w11 28q |
Language Street
] | loreenway |
5| | customer group House No.
321.C [ private customer ] ls |
3
Discountable [«
Payment Terms
|| celdbasis v
FMain co Details
Payment method
Phone Date of birth
Cash [+404588575552 |
MasterCard Fax

hirt Ladies 2014

GBP 60,00

selection

Pay out

Resume

.




Articles

« Article structuring

e Stock overview

« Barcode Support
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Michael Johnson

Greenway 46, W11 2BQ London, GB

oy Q)

['@ 1. Gross price list ]
Positior Article Description Quantity Unit. LUnit price Discount Discount % Gross amount 100
X
)
1|A_00005M | Hoodie 1899 M 1,00 | Stick 26,35 0,00 0,00 26,95 < :
DFB Home Shirt Ladies 2014

2 | A_00006L Ladies Shirt 1899 L 1,00 | Stick 29,95 0,00 0,00 29,95 DWWOD004M
3 400010 | Shoulder bag 1,00/ stick 14,5 0,00 0,00 14,05 GBP 60,00

DWOO0O3XL

DFB Away Shirt 2014 XL

1,00

Stiick.

80,00

0,00 80,00

DWQ0004M

DFB Home Shirt Ladies 2014 M

1,00

stuck

60,00

Discount in %

0,00

211,8

51

# LF0111070 ‘ Done ‘




Payments

« Payment methods
» Gift cards

« Partial payments
* Multi-currency

 Terminal integration
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|2 co0001

[ TGrossprceimt |
‘VOSILDI Article
| 1‘A>00005M Vuoodle 1
! 2| A_D00OO0SL Ladies S
i 3 | A_00010 Shoulde|

|
| 4|DWO0O003XL | DFB Awi

| 5|DW00004M | DFB Hon

6|

321,05
lMember \ J ‘:

Payment method Amount
Cash 50,00 GBF

MasterCard 271,80 GBR

Pay outby .. |

Card payment

Credit card type

vsa 23
B

Target currency

GBP o
Open amount (GBP)
32,86
Amount to pay (GBP) §
32,86 J
Difference amount (GBP)
0,00 |

OK + Finish

-32,86 | [

Admin

. &Y

yme Shirt Ladies 2014

GBP 60,00 T

o

OK

Quick-selection

L‘ Cancel

Reset Cancel
Resume




Permission Concept

 Role and User Management

Synchronization | Cash desk = Financials | Sales | Currency | Quick selection | Technical = Hardware  Integration | User | Roles | Additional fields | Plug-ins = About

User details B

‘Status Active
. L -
. Eait C\i Barcode
Configurable authorizations e
Role ADMINISTRATOR Canfirm password
Employee ID Date ofiast password change oy
Is sales person v Valid To:
Language English Password locked

Color 000000 Farce change of password at next login

 Permission inheritage = :

Permissions

Naw || Delcte
Profected resource Parentrole Alowed Effective Parameterizable | System definea L
Show search screen Yes Yes Yes v 3
Show sales screen ves Yes Yes &

Cancel sales flems. Yes ves Yes Wi
Show cument casn balance Yes . es W
Force serean unlock ves Yes Yes v
Allow returns ves ves Yes Wi
Gancel sale ves ves Yes =2
Can ecen drawer (no-sale receipt) Yes Yes Yes i
Show cashing-up scraen Yes Yes Yes v
Acceptespired vouchers ves - s =)
Show cash desk ciosing screen Yes Yos Yes v .
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Fetching various business
objects

Direct sale »

 Fetching open sales orders and

(] IQ
. »mf Description T sy Unit Unit price Discount Dacount | Gross smount 0.00 X
sales quotations
Create/Change article x

Sales item type -
[ Payment for invoice v
Special Sales Item

payment for invoice

Credit not

* Using credit notes :

Payment for down payment
| Paid down payment

° Paym ent on aCCOuntS T t¢ 000 000 o com 0.00 —
- Paid down payments 1 e m
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Fetching various business
objects

« Creating reserve invoices o g v e

Poston | Aice | Descriot nount
1| Asoo0z 2.B. Multifunktionsdrucke| IS " * sa130 2l
8. Multifunktionsdruckel T .
T Postion Article Description Quantity Delivered qty. GTIN/Bar code Batch NoJ/Seria T 1 T-Shln Ladles
z|mum T-shirt Ladies 100.00 4000123
A T 1/ 400002 1.B. Multifunktionsdrucker 1111 | 3.00 2.00 123456, 123 | T EUR 100.00
2 AD00123 T-Shirt Ladies 2.00 0.00 ‘
- = - .
« Selecting delivered quantities P
l id
Total Discount o —
421.30 0.00 421.30
[ATT000717 Quick selection
[~ (=] &] ket ‘
Payment method | Amount  Exchange rate Amount(EUR) |
Deliver all Deliver none Ok Reset Cancel Eapcel
. 4
il el
Resume
I ]
Pay out by | 42130 | L | e -
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Time Recording

 Recording of working hours

P | TIME RECORDING

Check-in
You are about to check-in Information
E Employes ‘Admin (Admin] |
o I u I I C | I I l I Please select your organizational unit Time EnED |
for today ‘
Organizafional unit = S
RB - Retail Business v

e Punch Out e | e

e
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* Real-time integration

 Financials postings

Business

* Inventory postings

Business

Business
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. ™
Extensibility

« Customer specific requirements

such as individual pricing fSpe‘t’.iﬁC .
unctionality

 Additional Fields

« Ul adaptions
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Support of legal
regquirements

« RKSV — Registrierkassen-
sicherheitsverordnung in Austria

« NF525 Certification for France

« General Data Protection
Regulation (GDPR) for EU

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL




System Requirements

= Operating system: Windows
= Hardware: Min. 1,8 GHz Atom CPU, 4 GB RAM

= POS - Hardware: Java POS Standard

FURTHER DETAILS:

= Receipt Printer: Star, Epson, IBM, .....

Customer Display: Star, Epson, LCD

Scanner: all current types

Cash Drawer: controlled via printer

Plug-Ins: possible for all further devices

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Member Card

o

Loyalty

v

Rewards

)

Gift Cards

=

Sales History
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Member Card

o

Loyalty

v

Rewards

)

Gift Cards

=

Sales History
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17:58

COUPON CENTER

Welcome to the Coupon Center! Earn points
and get great rewards!

LOG IN REGISTER

By continuing, you ale to the terms of use

"

™



Member Card

o

Loyalty

v

Rewards

)

Gift Cards

=

Sales History
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Member Card

* Mobile member card to be used
at PoS

Elena Mustermann

Verified 26.0417 ©

!
IIII *

Fan ID No.: U0O08740

Show your Fan ID and get the bar code scanned
to make the most of the benefits.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL
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Loyalty

* Collect points at PoS

« Redeem points at PoS

© 2018 SAP SE or an SAP affiliate company. All rights reserved. |
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eeeeo Vodafon

<

3D-Stifte

Bought O times

300

PUNKTE

” o &

o — TS
© valid until 30.04.17 L

400

PUNKTE



Rewards

« Reward your loyal fans

e Getdiscount at PoS

© 2018 SAP SE or an SAP affiliate company. All rights reserved. |
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eeeo Vodafo

<

PUNKTE

3D-Stifte

Bought O times ® Valid until 30.04.17

BUY COUPON

Das neue Kugelschreiber 2er Set 3D der
Adler Mannheim mit dem Logo im 3D

Look in zwei verschieden
Farbkombinationen.




Sales History

« Store your receipts on your
mobile

POINTS

Receipt
FA12100001072
® 17.09.15

- 29 Pts.

952¢€

+ 29 Pts.

Receipt
FA12100001072

O 17.09.15 952€

Receipt - 54 Pts.
FA12100001071

® 17.09.15 -17.85€

-17 Pts.

Receipt
FA12100001070

® 17.09.15 -5.50€

Receipt + 17 Pts.

FA12100001069
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Central Server
(SAP Customer Checkout
Manager)
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SAP Customer Checkout manager

zln v

SAP Customer Checkout manager is a web application and e i — 23
another component available when working with SAP Customer
Checkout.

Handle several organizational units =

‘SAP Gustomer Gheckout manager

Manage all receipts posted centrally

Track time recordings of all employees

Monitor all your point-of-sale applications in real-time
Central management of software versions and installations
Manage data privacy related settings

Generate sales reports

Create Master Data

Central voucher management

Overview of all drawer contents

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL




System Requirements

Operating system: Windows

Hardware: Min. 2 GHz Atom CPU, 2 GB RAM, 64 GB Hard
disc SSD

Java VM Java SE Runtime Environment Version 8
Java Application Server
Database management system

Google Chrome Web browser

Microsoft SQL Server 2012 Standard
Microsoft SQL Server 2014 Standard

SAP HANA Database 1.00 (Only Linux Suse SLES11/ X86
64-bit)

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL




Customer Name

Die Adler Mannheim
Eishockey Spielbetriebs
GmbH & Co. KG

Headquarters
Mannheim, Germany

Industry
Sports and entertainment

Products and Services
Ice hockey team and related
fan services

SAP® Solutions
SAP Customer Checkout

Website
www.adler-mannheim.de

Adler Mannheim
Customer Proof Point

Objectives

Identify fans inside and outside the arena to learn who they are

Better understand the fans and their buying behavior before, during, and after a game
Offer personalized loyalty programs to registered fans

Increase overall fan satisfaction and strengthen the fan base

Why SAP

Ability to integrate all relevant data into one application with one experience with software like the

SAP® Customer Checkout application and SAP Event Ticketing software

Collaboration in a design thinking approach to develop new enhancements and perfectly match user needs
Portfolio of market-leading software for an innovative technology foundation — including the SAP HANA®
platform

Real-time analytics

Benefits

“Our fans are our most important asset. We want to know more about their individual
preferences — who they are, what they want, how often they come to a game. In return,

A 360-degree view of the fans

Identification of fan through mobile member card registration at the point of sale

Central management of all users and coupons using SAP Customer Checkout

Promotions through collection and redeeming of loyalty points with SAP Customer Checkout

Ability to help fans gain an overview of all sales receipts stored in the mobile phone

Engage fans through an end-to-end experience, including live game data, tickets, news, and merchandise

we can now enrich their experience in and outside of the stadium, identify the most

dedicated fans, and offer them truly special rewards, experiences that money can’t buy,

like spending a training day with the team.”

Matthias Binder, Managing Director, Die Adler Mannheim Eishockey Spielbetriebs GmbH & Co. KG

>11,000

Downloads within the first week
of launch date in the Apple and
Google Play stores

360-degree

View of the fans

>3,000

Registered users in the coupon
center

Stronger

Fan base

e 4 s
See Mannheim Hockey Fans Score with SAP!



http://www.adler-mannheim.de/
https://www.youtube.com/watch?v=HMgjIYtvkug

Customer Name
TSG 1899 Hoffenheim
FuRball-Spielbetriebs GmbH

Headquarters
Zuzenhausen, Germany

Industry
Sports and entertainment

Products and Services
German Association soccer
club and training academy for
up-and-coming national and
international talents

Employees
190

SAP® Solutions
SAP Customer Checkout

Website
www.achtzehn99.de

TSG 1899 Hoffenheim
Customer Proof Point

Objectives

* Provide real-time transparency about sales figures through all point-of-sale terminals

« Manage and monitor all point-of-sale terminals centrally within the SAP® Customer Checkout application
+ [Fasten sales process in the hospitality area with optimized sales user interface

+ Integrate check-in and check-out transactions for time recording of employees into sales process

Why SAP

» Reputation for technological leadership

* Willingness to co-innovate and codevelop solutions tailored to the requirements of the hospitality sector
+ Ability to use the server feature in SAP Customer Checkout as a stand-alone back-end system

+ Real-time analytics of sales revenues during a match

Benefits

» Gained visibility into business operations across the hospitality area

* Improved the productivity of managers by providing them tools to better monitor the hospitality transactions
» Optimized the user interface to accelerate the time at point of sale for the end user

“During a Bundesliga soccer match, our food and beverage kiosks are
running full speed. More than 80 receipts per minute are posted in the
back-end system. Therefore, we needed a system that is stable and fulfills
the requirements of the hospitality sector. With SAP Customer Checkout,
we have an easy and reliable point-of-sale system that gives us a 360-
degree view of our revenue in real time.”

Frank Briel, Manager of Finances and Organization, TSG 1899 Hoffenheim FuRR3ball-Spielbetriebs GmbH

SADA

100%

Transparency across sales
revenue in the hospitality

Real-time

Access to all point-of-sale
terminals

130

Point-of-sale terminals running in
the arena

Simple

Sales user interface

Faster

Sales process at point of sale


http://www.achtzehn99.de/

Thank you.

Contact information:

Customer.checkout@sap.com

PartnerEdge:

https://partneredge.sap.com/en/products/scc/about.html

WRHH Simple
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