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Selling 12,000 kg of snacks and 40,000 liters of 
beverages to fans during halftim

e at Allianz Arena 
The hom

e base of FC
 B

ayern M
ünchen A

G
 is the A

llianz A
rena in M

unich, w
here an 

average of 75,000 soccer fans attend each Bundesliga m
atch. Keeping that crow

d supplied 
w

ith food and team
-logo clothing requires fail-safe efficiency at the catering kiosks, w

hich 
handle roughly 16,000 transactions during halftim

e. The 1,300 em
ployees behind the 

counters struggled to m
ake every second count for patrons w

ho w
anted to catch every key 

play. FC
 B

ayern im
plem

ented a digital point-of-sales solution that w
ould be easy to use 

and serve as a front end to robust stock m
anagem

ent.
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The SAP
®

C
ustom

er C
heckout application

helps FC
 B

ayern:
•

A
dvance its digital transform

ation w
ith an intelligent point-of-sales solution that elim

inates m
anual steps

•
Integrate the new

 functions sm
oothly w

ith back-end system
s to protect investm

ents and increase efficiency
•

Im
plem

ent cashless paym
ent by establishing direct connections betw

een order screens and paym
ent term

inals
•

Future-proof the solution by boosting flexibility through optional plug-ins
•

C
ustom

ize the sales user interface to m
eet the club’s high brand standards

•
D

eterm
ine the proper pregam

e distribution of goods am
ong kiosks to avoid overstocking or understocking

•
M

onitor sales in real tim
e and react quickly to restock against projected halftim

e dem
and

•
Im

prove hospitality service so that fans can quickly return to their seats and enjoy the gam
e to the fullest

R
eplacing 250 cash registers w

ith order-to-pay touchscreens 
puts the focus on custom

er service rather than process.

“W
ith access to real-tim

e stock m
onitoring and user-friendly touch screens for order entry, 

w
e can deliver optim

al service at each kiosk. A
nd because S

A
P C

ustom
er C

heckout is 
hardw

are agnostic, w
e have unlim

ited options for further innovation at Allianz Arena.”
M

ichael Fichtner, C
IO

, FC
 Bayern M

ünchen AG
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ll rights reserved.

N
o part of this publication m

ay be reproduced or transm
itted in any form

 or for any purpose w
ithout the express perm

ission of
S

A
P

 S
E

 or an S
A

P
 affiliate com

pany.

The inform
ation contained herein m

ay be changed w
ithout prior notice. S

om
e softw

are products m
arketed by S

A
P

 S
E

 and its 
distributors contain proprietary softw

are com
ponents of other softw

are vendors. N
ational product specifications m

ay vary.

These m
aterials are provided by S

A
P

 S
E

 or an S
A

P
 affiliate com

pany for inform
ational purposes only, w

ithout representation or
w

arranty of any kind, and S
A

P
 or its affiliated com

panies shall not be liable for errors or om
issions w

ith respect to the m
aterials. 

The only w
arranties for S

A
P

 or S
A

P
 affiliate com

pany products and services are those that are set forth in the express w
arranty 

statem
ents accom

panying such products and services, if any. N
othing herein should be construed as constituting an additional 

w
arranty. 

In particular, S
A

P
 S

E
 or its affiliated com

panies have no obligation to pursue any course of business outlined in this docum
ent or 

any related presentation, or to develop or release any functionality m
entioned therein. This docum

ent, or any related presentation, 
and SAP SE’s or its affiliated com

panies’ strategy and possible future developm
ents, products, and/or platform

s, directions, and
functionality are all subject to change and m

ay be changed by S
A

P
 S

E
 or its affiliated com

panies at any tim
e for any reason 

w
ithout notice. The inform

ation in this docum
ent is not a com

m
itm

ent, prom
ise, or legal obligation to deliver any m

aterial, code, or 
functionality. A

ll forw
ard-looking statem

ents are subject to various risks and uncertainties that could cause actual results to differ 
m

aterially from
 expectations. R

eaders are cautioned not to place undue reliance on these forw
ard-looking statem

ents, and they 
should not be relied upon in m

aking purchasing decisions.

S
A

P
 and other S

A
P

 products and services m
entioned herein as w

ell as their respective logos are tradem
arks or registered 

tradem
arks of S

A
P

 S
E

 (or an S
A

P
 affiliate com

pany) in G
erm

any and other countries. A
ll other product and service nam

es 
m

entioned are the tradem
arks of their respective com

panies. 
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